The GP on duty at the time of the request will undertake the triage process as described earlier.

A home visit is considered appropriate for any patient who is confined to their home for medical reasons only, otherwise they will be asked to attend the surgery to be seen.

Do you require a routine appointment?

If you require an appointment for a problem which is not urgent, reception staff will arrange one to suit or you may use our automated booking system by selecting Option 2 when telephoning the surgery (this is also available outwith normal surgery hours).  Due to the part-time commitment of some doctors however, you may have to wait several days for your doctor of choice.

If you require a routine appointment and find it difficult to attend during normal practice hours or are unable to get time off from work, the practice is now able to offer early morning (pre-bookable only) appointments between 6.45am and 8am.  Please ask reception staff for availability or select one to suit via our automated booking system.

Telephone Consultations

You may consult your doctor by telephone.  Contact the practice before 11.00am where possible, and the doctor will return your call as soon as possible during that day.  Please give a landline number as a matter of course.

  Cancelling Your Appointment

GP and nurse appointments are in short supply. Please remember to attend an appointment or cancel it as soon as you know you cannot attend or no longer require it.  Even appointments cancelled at short notice can be used to benefit other patients and keep waiting times down.  
You may use our automated booking system to cancel or check a routine doctor’s appointment, for all other appointments please speak to reception staff by telephone or calling in to the surgery. 
Carnoustie Medical Group May 2010
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Making an Appointment
Carnoustie Medical Group

Parkview Primary Care Centre

Barry Road
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DD7 7RB

Tel: 01241 859888

Email: carnoustie.tayside@nhs.net
Website: www.carnoustiemedicalgroup.co.uk

How do I make an appointment?

Patients of Carnoustie Medical Group may make an appointment anytime between 8am and 6pm Monday to Friday by:

· Telephone (including automated booking system also available outwith practice hours)
· Email request

· Presenting at reception 

Do you require an urgent appointment?
If you feel you need seen the same day as you contact the practice, reception staff will record your request and contact details for the duty doctor who will then phone you back as soon as possible.  This is referred to as GP Triage.

The timing of the return call depends on the volume of requests on the day – this increases greatly on any Monday, after a public holiday or after an afternoon the practice is closed for in-service training.

If you present at reception and request an urgent appointment, you will be asked to return home to await the doctor’s call as there is no Walk In service at the surgery, except for minor injuries.
What is GP Triage?

GP Triage is when a doctor contacts the patient by telephone, speaks to the patient (or carer  in some circumstances), ascertains what the problem is and based on the information provided, makes a clinical decision whether to: 

· give the patient an appointment 
that day with any doctor

· give the patient a telephone 
consultation appointment with a 
preferred doctor

· give the patient an appointment at 
a time in the future with a particular 
doctor

· give the patient an appointment 
with another member of the 
primary healthcare team eg 
practice nurse, health visitor or 
midwife

[image: image2.jpg]



· give the patient on the spot advice 
regarding the management of their 
problem
· organise a prescription for 
collection,  to alleviate their 
problem

· arrange a district nurse visit

Does this depend on the time of day I phone for a request?

No – if you contact the surgery any time between 8am and 6pm for an urgent appointment, your call will be treated in the same way.
What happens if I request a home visit?

Patient requests for home visits are always a high priority for action.  However, the doctors at the practice are facing an increasing demand for home visits as the population of older housebound patients expands in Carnoustie.  A home visit usually takes 30 to 40 minutes.  A doctor would normally see 3 to 4 patients in the same time at the surgery.  If you require a home visit please call before 10am whenever possible.  This allows the visiting doctors to plan their day.   
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